NOJIMTUKA 3A MOBEPUTENHOCT HA ®CK
KAPTEN17 OO NPU OBPABOTBAHE
HA BAWWWUTE JIMYHU OAHHU

e BtbBegeHune

C npeacraBsiHe Ha HacTosWMTE NpaBuia Mame 3a uen aa Bu passacHum kaksa
nHdopMauusa cbbupame 3a Bac, 3awo n kak ro npaBuM, KakBu ca npasata Bu
cbrnacHo 3akoHa 3a 3awwuTa Ha nuyHuTe gaHHn (33M140) n Obwms pernameHT 3a
3awmTa Ha nuyHuTe AaHHm (PEMTTAMEHT (EC) 2016/679 HA EBPOMENCKUA
MAPITAMEHT N HA CbBETA ot 27 anpun 2016 rogmHa - GDPR).

e 3aulo e HeobOxoammo BalleTto cbrnacme?

Haw w3kniounteneH npuoputeT € ga 3awuTtaBame nuyHute Bu gaHHu mn ga
nonyymm BaweTto cBob6ogHO, MHPOPMUPAHO U HEABYCMWUCIIEHO Cbrnacve 3a
obpaboTka Ha nuyHuTe Bun paHHM ot PuHaHcoBo CuyetoBogHa KomnaHus
"KAPTEJT". Ako mapkupate ,, CbrnaceH/Ha cbM C o0wuMTe YycrnoBus 3a
noseputenHoct” Bue ce cbrnacsaeBate, 4Yye npeaocTaBATe fIMYHUTE CU AAHHU
AobpoBOMHO, Ye cTe ce 3ano3Hanu ¢ npasata cu no 33J14 v PEIMIAMEHT (EC)
2016/679 HA EBPOIMENCKMNA MAPNAMEHT N HA CBbBETA ot 27 anpun 2016
rognHa-GDPR v paBate cBoeTo cbrnacue nuyHute Bu panHHm pa 6baar
cbbupaHun, obpaboTBaHN, CbXpaHsiBaHW U NpedaBaHW Ha TPeTU nuua 3a uenu,
KOUTO CMe NoCcoYMnn no-aony.

e OnpepeneHunsa

»JINYHN JaHHN® O3Ha4YaBa BCsika MHoOpMaLMs, CBbp3aHa C naeHTuuumpaHo
P13MYecKo nvue unu pusndecko nuue, Koeto Moxe ga 6vae naeHTuuunpaHo
(,,CyBeKT Ha AaHHU“ nnu “noTpedbuten’); ursnyecko nuue, KOeTo Moxe aa 6bae
noeHtTndmumnpaHo, e nuue, Koeto Moxe a 6bae MaeHTUdULMpPaHO, NPSKO UK
Henpsiko, Mno-cneuuanHo 4Ypes3 uaeHTUdUKaTop kKato uMme, UAEHTUPUKALMOHEH
HOMep, AaHHN 3a MECTOHaxXOXAEeHWE, OHMNaNH naeHTUMUKaTOp UM No eauH unm
noseye npusHaum, cneunuyHn 3a omsndeckarta, pusmonormyHaTta, reHeTuyHaTa,
ncuxuyeckata M ymcTBeHaTa, MKOHOMMYecKaTa, KynTypHata wunu couuanHaTta
NMOEHTUYHOCT Ha ToBa (hU3NYeCKo nuue;

»AOMUHUCTPATOP® O3HayaBa oOpraH, KOMTO CaM WM CbLBMECTHO C Opyru
opraHu onpefens uenute u cpeacrearta 3a 06paboTBaHETO Ha NUYHU OAHHW;
KoraTto uenute u cpeacTearta 3a ToBa obpaboTBaHe ce onpenenaT oT NPaBoTO Ha
EBponernickma cbio3 unu npaBoTo Ha Penybnuka Bbnrapuda, agMuHUCTpaTopbT
UM cneumnanHUTe KpUTEpPUMM 3a HEroBoTo onpegensHe morat ga 6vaaTt
yCcTaHOBEHM B MNpaBoTO Ha EBponenckus cbo3 unm B 6bArapckoto
3aKoHOOaTencTBo.

B HacToawwmsa cnyydyan agmuHuctpatopsT e ®CK KAPTEJ17 OO[ (Hapu4aHo
no-pony 3a kpatkocT ,,®CK KAPTEJ”), apy>xeCTBO HagnexHoO pernctpmpaHo u
AEeNCTBaLLO CbrnacHo 3akoHuTe Ha Penybnuka Bwnrapua ¢ EUK 204023596, cbe
cefanviie n agpec Ha ynpaeneHue: yn. ,,bbnrapcka nerus“ 36 .K.1618 Codoms,
bbnrapus.



,ObpaboTeaLy, NMYHM OaHHM® O3Ha4yaBa (PU3NYECKO UNK IOPUANYECKO Nuue,
nybnnMyeH opraH, areHUnsa Unu gpyra cTpyktypa, Koato obpaboTea NMYHN OaHHK
OT MMETO Ha aaMUHUCTPaTOopPa;

,,ObpaboTBaHe 03Ha4YaBa BCska onepauus UNn CbBKYMHOCT OT onepauuu,
N3BbpPLLUBaAHA C NMMYHM OaHHM UM HAbop OT NIMYHU OAHHM Ype3 aBTOMATUYHN UMK
Apyrm cpeactea kaTo cbbupaHe, 3anucBaHe, OpraHuaupaHe, CTPYKTypupaHe,
CbXpaHeHue, aganTupaHe unu nNpoMsiHa, U3BnMYaHe, KOHCynTupaHe, ynotpeba,
paskpvBaHe 4pe3 npedaBaHe, pas3npocTpaHsaBaHe unuM Aapyra dopma Ha
ocurypsiBaHe Ha [JOCTbn [0 [AaHHUTe, nogpexgaHe wnn  KOMOUHMpaHe,
orpaHu4aBaHe, U3TPUBAHE UMM YHULLIOXKaBaHe;

,,HansopeH opraH“ o3Ha4yaBa He3aBMCUM NMyOnNnYeH opraH oT AbpXKaBa YneHka
Ha EBponelicknsi cblo3, OTroBOpeH 3a HabnioaeHMeTo Ha npunaraHeTo Ha
npaeBunarta 3a 3awmta Ha nuyHuTe AaHHu. 3a Penybnuka Bbnrapus HagsopeH
opraH e KomucusaTa 3a 3awmra Ha NMMYHNTE OaHHMW.

e Llen Ha nonuntukata

Tasn nonutuka 3a MNOBEPUTENHOCT MMa 3a UuUen [ga rapaHtupa, u4e
ALOMUHUCTPATOPBT:
o CcnasBa 3akoHoAaTencTBOTO B obnactta Ha 3awurara  Ha
AaHHMTE, a8 UMEHHO
o 3akoHa 3a 3awmta Ha nuyHute paanHn (33110) m O6wwms
perrnameHT 3a 3awuTa Ha
O NWNYHMTE OaHHM N OCTaHarnoTO MPUITOXMMO 3aKOHOOATENCTBO, U
cnegBa gobpute
o NPaKTUKW,
o 3awuTtaBa notpebutenute, KNMEHTUTE N napTHbopute Ha PCK
KAPTE;
o TrapaHTMpa npo3padyHoOCT 3a HaA4YMHUTE, MO KOUTO Ce CbXpaHsiBaT
n obpaborear
O NWNYHUTE AaHHU Ha CyBeKkTuTE;
o ocurypsiea 3awura OT pUCKOBETE, CBbP3aHM C HapyllaBaHe Ha
JaHHUTE.

e Kak cbbupame nHgpopmaumsTa 3a Bac?

Hue moxem ga cebrpame nHgpopmauma 3a Bac no HAKONKO HaynHa:
MonbnBaHn n uanpawaHu ot Bac cdopmu, cBbpP3aHM C M3NON3BAHUTE YCNyri,
ypes uanpawaHeto MM, Bue cb3HaTenHo crnogensate nNuYHM OaHHW. 3a Bcsika
dopma, Cbabpxawa wmsnpawaHe Ha fWYHU OaHHW, We MOCOYMM LenuTe Ha
N3non3BaHe, CPOK Ha CbXPaHEHMETO UM, TPETU CTPaAHWU, C KOUTO €BEHTYasHO LUe
M CcrnogenumMm, HavyvMHuTe pAda ynpaxHuTe npaBata cu no Pernamedta. Lle
MUHMMUK3MpPame obema JaHHM BbB hopmaTa cnpsamo criopes 06siBeHUTe Lenu.
Hanpumep:

o KoraTo cb3gaBaTte npocun Ha yebcanToBeTe Ha PCK KAPTEJ , Bue Hu
npegocTaBATe nNMyHa UHopmaLms, BKINKOYNTENHO nme, bamunug, rpag,
eneKTPOHHa nowia u napona, B KpUNTMpaH sug,.

[aHHn, cbbupaHn Ypes HabnaeHus:



Mpn cb3paBaHe Ha noTpedbutencku npodmn u nNpyM BCAKO BNM3aHE C HEro B
cuctemaTta cbbupame mHdopmauma 3a IP agpeca, enekTpoHHa nowa, KakBo e
AENCTBMETO, Yac 1 AaTa Ha cbbuTneTo, mectononoxeHne Ha IP agpeca.

e KakBa mHcopmaumsa cbbupame n obpaboTBame, KOraTto nona3eare HawuTe
ycnyru?

EOonHcTBEHUTE AaHHK, KOUTO cbOUpame ca crieqHUTE:

Nwe;

damunus;

Mapona, B kKpunTupaH Bug,;
ALpec Ha efneKTpoHHa noLua;
Mpan;

O O O O O

[laHHN, cbbupaHu Ype3 HabnaeHNs:

3a BCUYKM nocCeTUTENM HMe W [OCTaBYAUMTE Ha W3MNOM3BaHUTE OT Hac
WHCTPYMEHTU, 0BMyarnHo cbbupame cnegHuTe gaHHu 3a Bac:
o IP agpeca, oT KONTO NpaBnUTE NOCELLEHNETO;
o WcTtopus Ha nosegeHneTo Bu — noceTeHu cTpaHuum, BpeMme npekapaHo Ha
TAX U APYIu;
o Yac v gata Ha U3BBPLUEHOTO CLOUTHETO;
o MecTononoxeHue Ha IP agpeca, OT KOMTO NpaBuTE NOCELLEHNETO

3a norHatute n0Tpe6|/|Ter||/1, KbM TOCOYEHUTE MNO-rope AOaHHH, c1>6|/|pame n
I/I}J,eHTI/IC*)I/IKaTOpM, CBbp3BallM ' C KOHKPETHUA I'IpO(bMJ'I Ha I'IOTpe6I/ITeJ'IFI.

NHdopmaumaTa, koato cebupame n obpaborsame 3a Bac moxe ga ce msnonsea
3a crnegHuTe uenu:

o HopmanHo dyHKUMOHMPaHe Ha canTa Hu,

Te3n gaHHM ca CTPUKTHO Heobxoaumu 3a HopmanHaTa paboTa Ha canTa. Ypes
TAX MOXEM [a yOOCTOBEPUM CaMOoNnMyHoCcTTa By kato norHat notpebuten, aa Bu
nokaxem no-gobpe cbabpxaHMeTo, Aa 3apeaum canta  no-6bp3o, pAa
3awmuTaBame canta M Bac oT noceratenctBa. TakmBa AaHHWM Hanpumep ca
AaHHUTe OT cecusaTa Bu — uHPopmMauuss ganm cTe norHaT, KewmpaHo
cbabpxaHue u gpyrn. Tyk nonagaTt u gaHHUTe, CBbP3aHU C MAEHTUULMPAHETO
Bu BbB Bpb3ka C perucrpaums 3a M3nona3saHe Ha Hawa ycnyra. Tyk nonagat u
AaHHWUTE, CBbp3aHM C uaeHTUuumMpaHeTo Ha noTpebuTtens BLB Bpb3ka C
perncTpauus 3a n3nonssaHe Ha Halua ycnyra.

o 3a n3mepBaHe;
Cvbupame wuHpopmaumsa 3a BaweTto wnsnon3eaHe Ha CbAObPXAHMETO U A

KomMOGUHMpame C npeguwHo cbbpaHa, 3a ga uamepum, pasbepem M oT4yeTEM
BaweTo nsnonseaHe Ha ycnyrute Hu.



o 3auenuTte Ha nnaHnpaHe, OT4EeTHOCT U CTaTUCTUKA,

3a uennTte Ha nNnaHuMpaHe, OTYETHOCT U CTAaTUCTMKA O3HA4YaBa BCAKa onepaums no
cbbupaHe n obpaboTBaHe Ha NWYHM AaAHHWU, HeobXxoaMMM 3a CTaTUCTUYECKU
n3cneaBaHUs UNM 3a WU3FOTBSIHE Ha CTATUCTMYECKU pes3ynTaTu, KakTo M 3a
noaroToBKa, peanuavpaHe u NpoBepKa Ha NNaHoOBE M pe3yntaTtute oT TAX.

o 3a MapkeTuHrosu uenu;

3a ga Bwu usnpawame BuvHary aktyanHa u nonesHa WMHdopmauus 3a Hawute
NHMUMaTMBK, CbbupamMe JaHHU KaTo afpec Ha enekTpoHHa noLya.

e Kou gpyr uma goctbn 4o Tasm nHgopmauma?

Hve noHsikora paskpuBame BawaTa JNMYHA WHpoOpMauma Ha TpeTu nuua -
MapTtHbopy Ha ®CK KAPTEIJ, BKNOYMTENHO U Ha TakMBa TPETU Nnvua, Haxo4saLwm
ce n3BbH EBponenckus cbio3, NpuM cnasBaHe Ha U3MCKBaHUSATaA Ha PernameHTa,
KaTo Hanpumep:

o Tpetn nuua, ¢ kouto ®CK KAPTEJT nma goroBopHuM nNpaBOOTHOLLEHUS

aa

NPOMeHAT U/ nnn gobaeaT nporpamMeH Ko4 Ha caunTa;

o TpeTu nuua, NnpeaocTaBsiLLM YCIyrn BbB Bpb3Ka CbC Cb3aBaHe Ha
AenepcoHanuanpaHn noTpedbuTenckn cermeHTn, cnopea noTpedbuTenckoTo
noseaeHue;

e KakBu ca npaBata By BbB Bpb3ka C NMUYHUTE AaHHU?

Haw npunoputeT e kakTo fa Bu nHdpopmupame 3a Bawmte 3akoHoBKM NpaBa, Taka
W [a rapaHTupame TSXHOTO cnasBaHe. Bue umarte cnegHuTte npaBa, KOUTO
cnepBa ga ce cvbntogasat npu obpaborBaHe Ha NUYHUTE By aaHHM:

o [MpaBo BbB BCEKM €OUH MOMEHT Aa OTTernuMTe cbrnacneTo cu 3a
obpaboTka Ha Nn4YHUTE Bn aaHHw;

o [da nouckaTe KopurmpaHe unu [OonbfiBaHe Ha paHHuTe Bu npwu

KOHCTaTMpaHa HEeTOYHOCT 4pe3 MUCMEHO 3asiBfieHue, OTnpaBeHO A0

Hac;

MpaBo Ha gocTbN A0 NUYHUTE By gaHHu;

MpaBo Ha orpaHn4YaBaHe obpaboTBaHETO Ha Nn4HUTE By gaHHu;

MpaBo Ha Bb3paxeHue cpelly obpaboTBaHETO Ha NIMYHUTE By AaHHu;

[MpaBOTO HA NPEHOCUMOCT Ha JaHHUTE;

MpaBo pa nowuckaTe M3TpMBaHE Ha nu4HUTE BM gaHHKM, KouTo ce

obpaboTBaT HE3aKOHOCBHOOPA3HO UMM C OTNAgHANo NPaBHO OCHOBAHMWE

(oTTerneHo cbrnacue, M3nbiiHEHA MbpBOHAYanHa LUen, 3a KOATO ca

6unu cebpaHn n ap.);

o [lpaBo pga nouckate oT AOMUHUCTpaTopa Ha nuyHute Bu gaHHM pa
yBegoOMUTE TpeTuTe nuua, Ha KOMTo AOMUHUCTPATOPBT € NPefoCTaBus
BawnTte paHHW, NO OTHOLUEHWE HA KOpuUrMpaHe, W3TpMBaHE WNU
orpaHn4yaBaHe Ha 06paboTBaHETO HA NIUYHUTE OAHHM.

o Wwmate npaBo Ha xanba go Komucusa 3a 3awmra Ha JIMYHUTE OaHHN.

O O O O O



o Kora ®CK KAPTEJI moxe ga nonsesa gaHHuTe Bun, 3a ga ce cebpxe ¢ Bac?

Moxem pa wusnonssame npegoctaBeHata oT Bac wuHdopmaumsa, 3a ga ce
cBbpXeM ¢ Bac 0THOCHO pasnuyHM BbLNPOCK KaTo:
o pga Bu yBegomum 3a npomeHn B nonutukmte Ha DCK KAPTEJT wu
HacTosLWwmMTe NpaBuna;
o [a Bu otroBopum, Korato cTe ce cBbp3anu ¢ Hac unu ga Bu otroBopum Ha
Baw komeHTap unu xanba;
O 3a MapKETUHroBW Lenu;
o 3a ga Bu m3npatmm nogxoadawm npeanoxeHnsa 3a nNpoaykTu U ycnyru Ha
®CK KAPTEJT u/unu Ha Tpetn ctpaHu — MapTHeopn Ha ®CK KAPTEJ;

Hwukora Hama fa ce cebpXeMm ¢ Bac, 3a ga novckame naposnara oT Bawwma akayHT.
e Kak mora fa nonydya, aktyanusmpam v ynpasnsisaMm MouTe fnYHU AaHHU?

Ako mapkupate ,,CbrnaceH cbM C o0WMTE YCNOBUSA 3a MOBEPUTESNTHOCT” , MNpwU
peructpauus Bue ce cbrnacasate C ropenocoyvyeHuTe ycrnoBusa. AKO He CcTe
cbrnacHM ¢ nonutukata 3a curypHoct Ha ®CK KAPTEJ], He moxeTe pfa
n3nonsesare HaluTe yCryru.

e l3TpMBaHe Ha akayHT.
®CK KAPTEJ1 npegocrass ABe onuuun 3a U3TpMBaHE Ha akayHT:

o [lbpBata onuusi e geakTMBMpaHe Ha akayHT CbC 3anasBaHe Ha uanaTta
WHopMauua 3a Hero, C uUen no-6bp30 Bb3CTAHOBSABAHE Ha
AeaKTUBUPAHUAT akayHT.

o Btopata onums e wu3TpupaHe Ha akayHT KW Uudanata cCbliecTByBalla
nHdopmauus 3a Hero. To3m onumsa e HeobpaTmma.

e 3aknoyeHue.

HacTtoswaTa nonutuka 3a noBepuTEnHOCT e akTyanHa kbMm gata 09.10.2020 r.
®CK KAPTEJ1 3ana3Ba npaBoTO CX MO BCSKO BpeMEe Aa NpoOMeEHs n/unun gonbrisa
HacTodwarta [lonutuka. [lpomeHuTe BnNM3aT B CcunNa BedHara cneg
nybnvkyBaHeTo MM Ha yebcawnTa, OCBEH aKO B akTyanuauMpaHaTa Bepcus Ha
MonuTtukaTa He e NpeaBuaeHo Apyro. Tpsabea nepuoaMyHO a nocellasarte Tasm
cTpaHumua 3a nperneg Ha [lonutukata. [llonuTukata Moxe pga  6bae
aKTyanuampaHm o BCSKO Bpeme ©0e3 cneuvanHo yBedOMsiIBAHE Ha
notpedbutennte Ha Canta. ®CK KAPTEJ] He HOCKM OTroBOpHOCT, ako AajeH
notpebuten Ha yebcanTta He ce e 3ano3Han c NocrneaHns akTyaneH BapuaHT Ha
HacToswara lNonutukara.



